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0 Dedication
The Ducati ST FAQ is dedicated to the memory of Leah Oliver, who was one of thousands tragically and senselessly 
killed on September 11th, 2001.
 
Leah was the daughter of Walter Oliver – a contributor to the FAQ, a father, a husband and ST2 owner.  Walter’s red 
2000 model ST2 now has a name: “LEO”, for “Leah Elizabeth Oliver”.  Some words from Walter appear below the 
photographs.
 

 
 

“It’s been a year since that surreal day of September 11, 2001. The passage of time has not made it any easier to 
deal with the senseless loss of our beautiful Leah, or to speak about her in the past tense—to know that I won’t 
again see that wonderful smile or that cute wink in my doorway for the remainder of my time on this earth.
 
For a time we shared one of my passions – motorcycling.  We’d head out on beautiful Sunday mornings to tour 
the countryside of northeastern New Jersey and up into New York State.  We had an intercom on the bike that 
allowed us to share our thoughts about the ride as we passed interesting things along the way.  We both 
enjoyed the way motorcycling or even driving a convertible with the top down can make you a more active 
participant in the modern mechanical world – closer to the smells and textures of the outdoors.  We felt so free.  
She was a wonderful passenger and it was always my pleasure to have her along—on the road, as well as in my 
life.”
 
1 Introduction
1.1 About the FAQ
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This FAQ was constructed to assist both existing and potential owners of one the finest series of Sport Touring 
motorcycles ever built.   This document covers the Ducati ST2, ST4, ST4s, ST4s ABS and ST3.
The first draft of this document was created on the 20th July 2001 by Perry Rosenboom, with the essential assistance of 
the members of the YahooGroups ST2 Owners List.
 
Special thanks go to Stephen Gendle for creating the ST2 Owners list, and for his input, feedback and assistance.  
Thanks also go to the many contributors, and those who gave permission for extracts of their personal web sites to be 
used in this document.  These people are acknowledged in section 1.1.2
 
The format is a bit different from conventional FAQs, which have a question-and-answer structure. Instead, we’ve taken 
things which you want to know and put in more of a referency style. This means that we can sneakily add in things which 
aren’t “frequently asked” but which we think you ought to know anyway!
 
Q: “Hey, why aren’t there any pictures in this?” 
 
A: “Because the Author wanted a detailed document which could be loaded quickly from a web site.  Where necessary, 
links are provided for pictures or further information.”
 
This is your FAQ, so please email ducati_st_faq@bike-gizmos.com with additions, corrections or queries.
 

1.1.1 Revision History
Version Posted Date Updater Comment

0.0 20th July, 2001 Perry Rosenboom Original draft document, compiled from information on the ST2 Owners List.

0.1 7th September, 
2001 Perry Rosenboom First published draft

0.2 8th September, 
2001 Perry Rosenboom Cleaned up some formatting. Incorporated some liSTer feedback

0.3 10th September, 
2001 Perry Rosenboom Added section “What to look for when buying a used Duc”

0.4 23rd September, 
2001 Perry Rosenboom Added heaps of new info - too much to list!

0.5 24th September, 
2001 Perry Rosenboom Updated table of contents and formatting

0.6 4th October, 2001 Perry Rosenboom Various things - reduced the file size, released a PDF version
0.7 12th October, 2001 Perry Rosenboom Extra tips in a few areas, and a couple of corrections

0.8 12th November, 
2001 Perry Rosenboom Added Trivia section. Included ScottOiler info, and updated lots of other bits

0.9 14th December, 
2001 Perry Rosenboom Lots of things from clever people!

1.0 30th August, 2002 Perry Rosenboom Major update and many items added – accumulated from feedback over 6 
months.

1.0a 30th August, 2002 Perry Rosenboom Corrected an error in the credits!

1.1 2nd September, 
2002 Perry Rosenboom Added a few other gems I found which should have gone into 1.0

1.2 11th September, 
2002 Perry Rosenboom Dedication added in memory of Leah, and many others who died a year ago

1.3 13th June, 2004 Perry Rosenboom Updated various bits – it’s been a while!

1.4 4th May, 2005 Perry Rosenboom 
Robert Mohns

A big update, because it’s been so long (sorry!).  In this edition I’ve included 
the supplemental FAQ compiled by Robert Mohns from the ST_Owners list.

 

1.1.2 Credits
The information within this Ducati ST Frequently Ask Questions (FAQ) is given in good faith and the authors, 
contributors, YahooGroups ST Owners List members, and those listed below or anywhere else in this document are not 
liable in anyway to advice given or taken from its content, or for any modifications carried out according to information 
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contained herein.
 
The following people are known to have contributed to this FAQ, in no particular order!  If I’ve forgotten to include you, 
then let me know!  This table is now sorted by name, just so I don’t offend anyone!

Whodunnit? Waffor? Wotseride?
Alain Borie Electrical tip  
Brad Providing info on the Dzus fasteners 01 ST4
Chris Kirk Various bits as acknowledged through this document, and another great ST site. ST2

Dan C Various bits, including aftermarket exhaust mounting warning. Supplied some 
info on brake pads. 01 ST4

Dave Harhay Provided a list of changes between the ST4s of 2003 and 2003 ST4s

David Harvey
Some information was used (with permission) from David’s excellent web site. 97 ST2

92 Superlight
88 Paso

David Porter Info in the 907ie and Paso  
Denis St. Amand Feedback on various things 98 ST2 (Black)
Douglas Kendall Providing info on Singapore delivered models, and other bits 98 ST2
Duncan Sargeant Feedback on various items 98 ST2
Eric Schneider Info on upgrading and cleaning the headlight  

Fariborz Info on all sorts of things. A great contributor to the list and one of the Dzus 
gurus! Thanks Desmobee!  

Garry Extensive research on the fastest color for an ST  

Ian Deary Felt sorry for him, ‘cause his bike wouldn’t start, so thought he deserved a 
mention! 00 ST2

Ian Ellis Provided feedback on a whole bunch of areas, scattered throughout.
Provided some painting tips

'00 ST2 blue (no 
name)

James Tips on checking belt tension  

John Clifton Tip on removing sponginess from the brakes.  Advice on fixing a running 
problem. 98 ST4

John Dean Tip on checking the thermostat  
John Stockwell Some tips for Ian!  

John Swiatek For a great description of why the standard starter motor wiring sucks!
Info on dual plug kits, and socket and plugs  

Justin Berth

Headlight fairing refitting instructions
Steering lock adjustment tip
Sprocket clip info
Air filter info
Vee Two clutch info

97 ST2

Kman Instructions on rear panel removal  

Kyle Kirschenmann Various pearls, spread throughout this document 97 ST2
01 ST4

Mark Trbojevic Advice on clutch groan, clutch kit replacement 02 ST4s
Mark Whitfield Info on fitting adjustable levers  

Mark Willburger Provided tips on what to look for when buying a used ST and also provided 
spare key information 00 ST4

Michael Pagan Tips on long distance travel  
Mike Mullen Loads of corrections and additional information specific to the ST4s ST4s
Mike West Brilliant Dzus conversion article (linked from this document)  

Mike Wolf
What can I say about Mike? Contributor and creator of the Project ST. A 
legend!  We are so unworthy, I even hesitated to use his name in the FAQ 
(Sorry about that Wolfie!) Thanks for the bearing part numbers.

 

Patrick Excellent description of how to put a heavy bike up on the main stand  
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Ray C
Excellent perspective on the Clutch Slave Cylinder problem.
 
Brilliant section on Battery Theory!

01 ST2
98 ST2

Richard 
Strysniewicz

An excellent web site, with loads of pictures of mods and tips, some of which 
I’ve used here. Take a look!  

Robert Mohns Provided loads of assistance by compiling the supplemental FAQ. A very big 
thank you to Rob and all the ST_Owners liSTers.  

Ron Tips for re-installing the rear wheel 00-ST4
01-KTM LC4

Ron Ginter Providing his tyre pressure info  
Ruudje Koskamp Alternatives on regulators for the ST  
Sean Sargeant A very frank description about what can happen if you use the wrong oil filter.  

Stephen Gendle Starting the ST2 list, and providing support and feedback Yellow 97 ST2 – 
“The Duchess”

Steve Allen-Shinn Provided a correction to an incorrect link  
Sue Diaz Provided some words on the oil screen removal process 01 ST2
Tim Wren Provided a host of feedback and corrections throughout. 00 ST4
Tom Melesky Advice on tyre pressures  
Vincent Roussillat Battery tip ST2
Warren Walker Provided the suspension setup section. 97 ST2
 

1.2 Model History
1.2.1 1997
ST2 released. The engine appears to be a descendant of Ducati’s first fuel injected street bike, the 907ie, whereas the 
frame appears to have been derived from a 916 trellis frame.
 
The 907ie was a mixed bag with the old square-tube frame, 851 cases, bigger brakes, 17” wheels (thanks to David 
Porter for this)
 
Only a limited number of ST2’s were available in the US in 1997 due to delays in obtaining certification for the necessary 
emission standards - it seems as though these bikes were 1998 spec (see below).
 
Cost of an ST2 was around $12,000 in the USA.  Luggage was available as an option.
 

1.2.2 1998
Colours available were silver and black, with the dull gold frame and wheels.  Red was available in Europe, but one of 
the listers who tried to order a red 98 ST2 in the US was told “No”.
 
Fully adjustable Showa forks and Showa shock (threaded preload adjuster), although it seems the ramp style preload 
adjuster made it onto some of the later 98 models.
 
Cost in the US was $12,495 bags included. Engine is indeed a mix of water cooled 4-valve and air-cooled 2-valve, with a 
2 mm bigger bore than 900SS motor for 944 cc. Engine colour is sort of brownish, goldish, grey. (Thanks to Kyle for this 
section)
 
Some earlier ST2’s have “DUCATI” as stamped on part of the right side engine case cover
 

1.2.3 1999
1999 saw introduction of ST4 with all the suspension components of the ST2 for US$14,495 (or $14,995) but bags were 
an $800 option for ST4 (later included since they couldn’t sell too many 99’s). 
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I believe the 1999 ST4 got the gold remote-reservoir master cylinders. 1999’s had the ramp adjustable preload Showa 
shock, not threaded. 
 
ST4’s this year also got the same brake discs as the 996 (bright gold aluminium carrier, not steel. I know by 2001 they 
changed to the less expensive discs as found on the other bikes). 
 
Most importantly (for those suffering 98 owners) the electrical system was changed to a 3-phase higher wattage output 
system.  (Thanks to Kyle for this section).
 
Some 1999 model STs had their brake and clutch master cylinders changed to the new plastic type.
 

1.2.4 2000
Thanks to Ian Ellis for this material!
 
ST2:

•         updated graphics
•         equipped with Kryptonite anti-theft padlock
•         auxiliary power socket (takes BMW plug)
•         new clutch master cylinder
•         standard equipment includes colour matched saddle bags
•         non-self-retracting side stand (fix a problem and call it an upgrade!) 
•         gold coloured frame retained

 
ST4:

•         updated graphics
•         equipped with Kryptonite anti-theft padlock
•         auxiliary power socket
•         new clutch master cylinder
•         standard equipment includes colour matched saddle bags
•         non-self-retracting side stand
•         Ducati Racing gun metal grey frame and wheels 

 
From the Ducati UK website (no longer on line):
 
All Versions:

•         Change in logo on fairing. 
•         Ducati Sport touring logo on the fuel cap.
•         Rear splash guard removed.
•         New design aluminium carrier for disc brakes.
•         Anti theft lock under seat.
•         Power take-off for accessories.
•         Protective treatment with double transparent layer on the fairing.
•         Brembo PSC 12 clutch master cylinder with higher hydraulic ratio.
•         320mm Brembo front discs.
•         Brembo P4 30-34 front calipers with 4 pistons and new PSC master cylinder with Radial technology.
•         Steel braided brake lines.
•         Brake pads of sintered, high friction material.
•         Side stand without automatic return, with fully extended lock and anti engine start-up sensor.

 
ST4:

•         front disc increased to 5MM (probably to address warping of rotors) 

http://www.perryr.com/DucatiSTFAQ.html (10 of 101)10/28/2007 2:53:22 PM



Ducati ST FAQ

 
Owner observation: Clutch and front brake reservoirs change from metal “coffin” style to plastic cylinders mounted above 
the bars - late in the model year plastic tank guard got ST logo added 
 
In US ST2 colour was red or blue metallic.  ST4 was red or yellow 
MSRP ST2 - $12,495
MSRP ST4 - $14,695
 

1.2.5 2001
2001 was the last year the ST4 was imported into the US, although they were still being sold in Europe and Australia 
during 2002.
 
A redesigned, sealed clutch slave cylinder was released in 2001 and should be fitted to all 2001 model STs.  (Note there 
was a recall for some 2001 model STs – check with your dealer to see if this applies to you.)  See “Clutch” section below 
for details.
 
ST2:  

•         Lower spec Sachs rear shock replaces the Showa.
•         Yellow introduced for the ST2.
•         Frame changed to metallic grey colour.  Engine is metallic silver grey.
•         Enlarged 12mm engine to frame linkages.
•         Lighter sealed-for-life battery.
•         New timing belt rollers with stepless adjustment on hub for fine timing.
•         Showa front forks with inverted chromium plated 43 mm legs and spring preload adjustment.

 
Colours available: Red, Metallic Blue, Red. Metallic Silver
Frame Colour: Metallic Grey 
 

ST4:
•         Frame changed to metallic grey colour.  Engine is metallic silver grey.
•         Enlarged 12mm engine to frame linkages.
•         Lighter sealed-for-life battery.
•         New oil cooling pipes with double o-ring.
•         New Sachs rear shock absorber.
•         New, lighter front brake discs.

 
Colours available: Red, Metallic Blue, Red.
Frame Colour: Metallic Grey.
 

ST4s:
Designated as a Model year 2002, these 996 based Sport Touring Ducatis were released in 2001.
Colours available: Matt Grey, Yellow, Red.
Frame colour: Metallic Grey

•         New graphics, new Asahi-Denso switchgear
•         Special hi-torque version of the Desmoquattro 996 engine, integrated injection-ignition CPU incorporating 
immobiliser, specific sprocket ratios, fuel pump with new lighter, more compact flange.
•         Ohlins rear shock absorber with spring preload, compression and rebound adjustment, aluminium swing arm, 
Brembo 5 spoke wheels.
•         MSRP on release was around $15,000 (in the USA)

 

1.2.6 2002
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ST2:  
•         Sealed clutch slave cylinder fitted

 
Colours available: Red, Yellow, Metallic Silver
Frame Colour: Metallic Grey 
 

ST4:
•         Sealed clutch slave cylinder fitted

 
Colours available: Red, Yellow.
Frame Colour: Metallic Grey.
 

ST4s:
•          

 
Colours available: Matt Grey (titanium), Yellow, Red.
Frame colour: Metallic Grey
 

1.2.7 2003
ST2:  

•         It is reported that no ST2 models were produced in 2003, although they existed on the Ducati web site.
 

Colours available: Red, Yellow, Metallic Silver
Frame Colour: Metallic Grey 
 

ST4:
•         Final year of availability for the ST4

 
Colours available: Yellow, Red.
Frame Colour: Metallic Grey.
 

ST4s:
•         Upgraded 20A power socket
•         Clutch has a micro switch, if in gear you must hold in lever to start machine.
•         Side stand can be down and engine will start and run.
•         Immobilizer is a variant of the original on the 2002. Hopefully better.
•         Starter solenoid has revised leads preventing the wire connector from coming off.  Also the leads to battery and 
starter are now facing outboard and are covered so nothing can touch them.
•         Factory-supplied tires are Michelin Pilot Sport (in the USA, at least)
•         Tank/Key cover is color-matched to bodywork (not dark grey plastic as in all previous models)

 
Colours available: Matt Grey (Titanium), Red, and Metallic Grey with red wheels.
Frame colour: Metallic Grey
 
ST4s ABS:
 
In 2003, Ducati introduced ABS, adding an ABS variant of the ST4s.  Ducati claimed that its ABS, made to its spec by 
Bosch, was a true sporting ABS designed not to hinder the aggressive sports rider.  Motorcycle Consumer News 
objectively confirmed this in their test of the 2004 ABS model, recording the shortest stop of any motorcycle they ever 
tested.  
 
MCN observed that BMW and Honda ABS systems limit braking force to 1 G of deceleration, which artificially increases 
their stopping distances from their potential.  Ducati ABS, in contrast, never activates until the wheel sensor and ABS 
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computer believe that the machine actually is losing traction.
 
There are two stages of ABS activation:
 
Stop further rider input:  The ABS unit closes a valve between the lever/pedal and the brakes, preventing an increase in 
stopping power.  (This feel like a “kick” at the lever and/or pedal.)  This first stage is designed to prevent wheel lock-up 
without reducing braking pressure at the time.
 
Reduce braking power:  The ABS unit momentarily releases pressure on the brakes.  (This feels like the bike “jumps 
forward” as braking pressure and deceleration force decrease.  Some riders find this unnerving, but the system is 
designing as intended.)  This ends as soon as possible.
 
The ABS computer senses deceleration during a braking operation (eg, from level pull/pedal push until you release).  If 
either stage 1 or 2 activates, the computer remembers how much deceleration force the bike was exerting before it 
started to lose traction, and limits braking to that limit for the remainder of the event.  The computer resets (forgets this 
limit) as soon as the braking event ends – eg, you release the brakes, indicating that no further braking is required.
 
Front and rear wheel antilock are handled independently.  However, if the front and rear wheels show very, very different 
speeds – for example, if you ride an extended wheelie and the front wheel slows or stops spinning – the ABS computer 
decides it does not have enough information to make an intelligent decision, and deactivates ABS until the data looks 
sane again.
 
Also in 2003, the accessory power socket was upgraded to support 20 amps.  (The editor of this FAQ does not 
recommend trying to pull that much continuous power!).  This may be because they had to run substantial power to the 
ABS unit under the seat, and it was easy to upgrade the socket wiring too.

 
Colours available: Matt Grey (Titanium), Red, and Metallic Grey with red wheels.
Frame colour: Metallic Grey
 

1.2.8 2004
For the 2004 series of Sport Touring the ST2 and ST4 were both dropped.  A new 3 valve ST3 was added to the range, 
and fits in between where the ST2 and ST4 were.  The ST4s and ST4s ABS complete the range.
 
The entire range was restyled with a new front fairing and better headlight which is adjustable from the instrument panel.  
Handle bars are height adjustable, the seat has been completely revised, and adjustable brake and clutch levers were 
introduced.  New instrumentation was included.
 
Catalytic converters are included for non-USA models (according to the Ducati.com web site).  
 
All ST models now allow the bike to warm up in neutral with the sidestand down.
 
Immobilizers are now standard across the entire ST range.
 
CAN Line electronics were added to all STs – essentially this means that many signals will share just two wires, greatly 
simplifying the wiring on the motorcycle.
 
ST3:  
 
In 2004, Ducati introduced the replacement to the ST2: the 3-valve ST3.  Producing more power than the ST2 and with 
better air intake at high engine speeds, the ST3 has made quite the stir.  See any magazine review for more details.  
(Ducati mechanic and owner LT Snyder reviewed the ST3 for Motorcycle Consumer News in their February 05 issue.  
See <www.mcnews.com> for back issues.)
 
The ST3 also got CAN network electronics, improved multifunction instruments, a taller windscreen and much improved 
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headlamp as part of the restyled nose fairing, height-adjustable bars (1” higher than the original ST bars, can be lowered 
back to original position) and perhaps most significant of all, a comfortable seat.  The ST3 also has the 2003 ST4’s 
upgraded accessory power socket.
 

•         All new three valve per cylinder 
•         Redesigned ‘gel’ seat
•         20A power socket
•         CAN electronics
•         New windscreen and headlamp design
•         Height adjustable bars
•         Remote headlight adjuster

 
Colours available: Red, Yellow, Metallic Silver
Frame Colour: Metallic Grey 

 
ST4s and ABS models:
 
Many of the improvements for the new ST3 were also introduced to the ST4s

•         Redesigned seat
•         CAN electronics
•         New windscreen and headlamp design
•         Height adjustable bars
•         Remote headlight adjuster
•         Adjustable levers are stock and aluminium in color.
•         Handle bars mount to fork tubes below the top triple clamp.  (Previous models mounted onto the top of the triple 
clamp.)
•         Top triple clamp is gullwing shaped to allow more room for the different handlebar mounting above
•         Instrument cluster is shaped differently.  It now holds the immobilizer components.  The instrument surrounds 
are now eliminated.
•         The clutch and front brake master cylinders are coffin shaped and similar in size.
•         Rear tire hugger is now plastic–vs Carbon Fiber on previous ST4s models.
•         New 5A accessory fuse in main fusebox.  Listed for heated grips

 
Colours available: Yellow, Red, Metallic Silver.
Frame colour: Metallic Grey
 

1.2.9 2005
In the 2005 model year, the ST3 and ST4s got wet clutches.  Controversial among many owners of previous model year 
ST’s, Ducati says it changed to a wet clutch to decrease clutch effort and lower noise.  LT Snyder’s 2005 ST3 review for 
Motorcycle Consumer News noted that the clutch of his demo bike was slightly grabby, as though the plates were 
sticking due to hydraulic adhesion, and hard to find neutral.
 
2005 also saw the introduction of improved fairing fasteners, as a direct result of ST owner feedback.
 
 
ST3:
 

•         Improved fairing fasteners
•         Wet clutch
•         Rubber trim on the windscreen gone.
•         Seat improvements over 04.
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Colours available: Gloss Black, Red, Metallic Silver
Frame Colour: Black, on the gloss black model, metallic grey on others
 
ST4s and ABS models
 

•         Improved fairing fasteners
•         Wet clutch
•         Rubber trim on the windscreen gone.
•         Preload adjusters of the forks are wing nut in style.
•         Seat improvements over 04.

 
Colours available: Gloss Black, Red, Metallic Grey with red wheels
Frame Colour: Black, on the gloss black model, metallic grey on others
 

1.3 Special Editions
No special editions known of, although some owners proudly refer to the Metallic Grey model with red wheels as a 
“Senna”.  This is because the colour scheme is similar to a limited edition “Senna” 916 which was released by Ducati in 
1995.
 

1.4 Model differences between countries
1.4.1 Australia
Australian delivered ST bikes are wired so that headlight will come on when the ignition is turned on.  The headlight on/
off switch has been replaced by a black plastic plate.
 

1.4.2 USA
All bikes came to US as California Spec with CA EPROM and charcoal canister fitted 
 
Headlight wired as per the Australian model (above).
 

1.4.3 UK
No specific UK features known of.
 

1.4.4 Other Countries
1.4.4.1 Singapore
Points on a bike bought in Singapore for a 1998 ST2 (provided by Doug Kendall):

•         12 month warranty 
•         No headlight switch--always on. Plate where switch is normally.
•         Standard with Metzeler MZ4. 
•         Importer is Distributor is Agent is dealership. 

 

1.5 Warranties
The details in this section are with regards to the Australian supplied and owned ST bikes. Details may vary from country 
to country.   Email ducati_st_faq@bike-gizmos.com if you would like to add specific information for your country.
 
Original details come from an Owner’s Service Manual from an Australian delivered 2001 model ST2.
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In the USA, it may be possible to extend the warranty on your new bike through a program called DFS Advantage 
(Motorcycle Plus) @ 1-800-228-0662
 

1.5.1 Warranty period
Ducatis are covered by a factory warranty for the period of 2 years from the purchase date of the motorcycle.
 
The actual warranty says:
“Ducati Motor S.p.A – warrants all new motorcycles intended for road circulation for a period of twenty-four (24) 
months without any mileage limit.
 
This warranty consists in the free replacement or repair of any parts found to be defective or inefficient due to a 
manufacturing fault ascertained by Ducat Motor S.p.A – Bologna on an ex-works basis.  Any defective parts 
replaced under warranty become the property of Ducat Motor S.p.A.  Any new parts used as replacements or 
repaired under warranty are covered by warranty for the remaining warranty period applicable to the 
motorcycle.”
 

1.5.2 Exclusions
As with most vehicle warranties, the warranty offered by Ducati does not cover the following:

•         motorcycles used in any kind of contest;
•         motorcycles used for hire-service;
•         tyres, as their warranty is granted by the relevant manufacturer;
•         parts subject to wear in the normal course of operation (final drive, belts, Bowden cables, spark plugs, brake 
pads, clutch plates);
•         regular maintenance operations as well as the material required for this purpose (oil, spark plugs, filters, etc.)
•         defects caused by oxydization or weather conditions.

 

1.5.3 Owner’s Obligations
There are some obligations which owners have.  

•         Ensure that the Warranty and Pre-Delivery certificate is returned to the Ducati Factory (usually this is done by 
your dealer);
•         Ensure that services are carried out at the specified intervals at an authorised Ducati Dealer (this one is 
sometimes the cause of some debate!);
•         Notify defects to the dealer within 8 days from the time such defects are or should have been found if ordinary 
diligence is exercised;
•         Notify Ducati of the transfer of title using the suitable form in the service booklet.

 

1.5.4 Limitations of warranty
These are the general escape clauses that can be used.  Your warranty can be declared null and void under the 
following conditions:

•         The motorcycle is disassembled or repaired at unauthorised workshops;
•         Defects due to accidents, negligence or overloads;
•         Non-original parts are used;
•         Motorcycles are not used in compliance with the recommendations of Ducati;
•         Maintenance is not carried out according to the provisions contained in the owner’s manual. And any other 
technical bulletins issued by Ducati.

 

1.5.5 Repairs outside warranty period
Occasionally Ducati North America (DNA) will stand up for repairs past the warranty period, however the dealer needs to 
be involved or the owner needs to be very assertive.  
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Your case is obviously strengthened if you have reported problems with the defective item through out the warranty 
period.  If in doubt, record a potential problem with your dealer at service time.. 
 

1.6 Recalls
Over the years a number of recall notices have been issued for the ST models
 

•         1998 ST2 had a recall for an anti-vapour lock cup to be attached to the fuel pump. 
•         A recall to replace the short (916 part) shift lever with a longer one. This part was changed for 1999-later and 
now looks like the fat Monster part, not the sleek 916 part. 
•         A certain VIN range of ST2s also fall under the alternator/shim recall. This recall did nothing for the longevity by 
my experience. 
•         Some ’98 owners got their headlight shells replaced too since the sealed units would off-gas badly, and caused 
a lot of bulb burnouts due to heat I suppose. 1999 and later models have vented headlight shells to help prevent this 
(although they just fog at a slower rate). 
•         The infamous bad batch of sprocket retaining clips that only seemed to make it on ST2s in 1998. Replaced with 
a hardened and much more expensive piece.  The hardened item is black in colour. 
(Thanks to Kyle for all of the above info).
•         Replaced internal fuel lines due to stock ones splitting on some 98 models. (Thanks to Denis for this one)
•         Slave cylinders were recalled on 2001 ST models.  The factory fitted unit was junk, and allowed grit into the 
unit.  The replacement unit was sealed, and was standard fitment to the 2002 models.  No problems were reported 
with the replacement units.

 

1.7 What to look for when buying a used Duc
Want some tips on what to look for when buying your new used ST?  Here’s a list of things to check.  Don’t be put off – 
your prospective purchase may have none of these things wrong.  More details on some of these individual items can be 
found in the “Known Problems” section….
 

•         Slave cylinder leak
•         Front and rear wheel bearing slop
•         Steering head bearing slop
•         Disk warpage
•         Chain wear
•         Light housing fogged up (easily fixed by rinsing with alcohol)
•         Tire condition
•         Ask about service intervals
•         Ask about rocker arms
•         Look for cracks in frame
•         Look for broken engine mount bolt.
•         Check all lights
•         Ease of starting when cold (although most Dukes are a temperamental to start from cold).

 
Thanks to Mark Willburger for starting this list off.  
 

[Table of Contents | Intro | Specs | Maintenance | Characteristics | Probs | Mods | Suppliers | Contacts]
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